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C 1 ¢eBpans 2022 r. B berapycu BBOOHUTCSI HOBBIH CTAaHIAPT HaA
CHUCTeMBbI MEHeJXKMEeHTa MOBbIIIEeHUsI KOMIIEeTEeHTHOCTH [IJIs1
00yJaIomIuX OPraHu3aIui

[l

OTevecTBEHHbIE yypexxaeHns obpa3oBaHNs YCNELWHO BHEOPSIOT CMCTEMbl MeHeOXKMeHTa KadvecTBa (CMK) B
cooTBeTcTBUM € CTB ISO 9001-2015 «CucTeMbl MeEHeA)KMEHTa KavyecTBa. TpeboBaHUS» 1 ABAAIOTCS OAHUMMN U3
nupepos B 3Ton obnacTu. bonee 70 yupexaeHuin obpasoBaHna nmetoT ceptTuduumpoBaHHbie CMK B HacTosLee
Bpems.

MpoBeneHune 3Tux paboT obycnoBneHo NOTPebHOCTLIO 3KCNOpTa 06pa3oBaTe/IbHLIX YCAYT, @ HaJIM4me Taknx
CepTM(PUKATOB COOTBETCTBMSA MOBLILLAET UMUOXK YUpexxaeHnin obpa3oBaHus. OaHako pa3sutne CMK opraHmnsaumm
npeanonaraeT yTo4HeHMe oTpacsieBbix TpeboBaHWI, YTO AUKTYETCA cneunpuKon co3faBaeMblX U NPefoCTaBASEMbIX
noTpebuTensm n ApyruMm BOBJEYEHHbLIM 3aMHTEPECOBAHHBIM CTOPOHAM NMPOAYKLMK, YCIYT U pelleHnin. Takne
crneumnduyHble TpeboBaHMa 1 ycTaHoBneHbl B HoBoM CTB ISO 21001-2021 «Obyyatowime opraHusaunm. Cuctemsl
MeHeI)XMeHTa MOBbILWEHNS KOMNETEHTHOCTK. TpeboBaHMA 1 PyKOBOACTBO MO MPUMEHEHWNIO», UAEHTUYHOM
MexayHapogHoMy ctaHgapTty 1SO 21001:2018.

[aHHbIN cTaHaapT cornacoBaH ¢ CTh I1SO 9001-2015. OCHOBHOE BHMMaHUE B HEM yAenseTcs CUCTEMaM MEHeI)XXMeHTa
NoBblWeHNa KoMneTeHTHOCTK (CMIK), a TakXXe UX BAUSHUIO Ha 00y4YatoWmnXCcsa 1 Apyrue 3anHTepecoBaHHbIE CTOPOHbI.

Bce TpeboBaHma CTb ISO 21001-2021 HocAT obwmin xapakTep, cooTBeTcTBEHHO, CMIK He orpaHM4MBaloTCS
yupexxaeHusamm obpa3oBaHus, a 0THOCATCA K NloboM opraHn3auum, KoTopas UCnonb3yeT y4ebHyo nporpaMmy ans
nepegayv 3HaHUN.

CTaHAapT He pacnpoCTPaHAETCS Ha OpraHu3aumnm, KOTOPble TONIbKO BbINMYCKAlOT WAN U3roTaBIMBaOT
obpa3zoBaTenbHy NPOAYKLUMIO.

B CTB ISO 21001-2021 ycTaHoBAeHO 1 onucaHo 11 npuHumnnoB CMIK (opneHTauus Ha obyyatoLmxca n Apyrmx
6eHedmLMapoB; NMMOEPCTBO HAa OCHOBE BUAEHWSA; MPUBNEYEHHOCTb NEPCOHaNa; NPOLECCHbIM NOAXO0A; YayYLleHUE;
MeHe)KMEHT B3aMMOOTHOLLEHWIA; PELUEHUNS, OCHOBAHHbIE HA CBMAETENLCTBAX; COLMAlbHAsA OTBETCTBEHHOCTb;
LOCTYMHOCTb U CNPaBefSIMBOCTb; 3TUYECKOE NoBefeHne B 0bpa3oBaHmu; 6€30MacHOCTb 1 3aluMTa AaHHbIX), KOTOopble
nenatot CMIMK 6onee npucnocobneHHOM K 0Tpacau.

KnioyeBble 3Tanbl BHEAPEHUS CUCTEMbI BLICTPANBAIOTCSA B COOTBETCTBMMN C U3BECTHLIM LiMkaoM PDCA (nnaHunpyn -
fenan - npoeepsn - AencTByi).

OCHOBHOE BHUMaHMe B CTaHAApPTe COCPeOTO4EHO Ha KOHKPETHOM B3aMMOLENCTBIM Mexay oby4vatoLen
opraHusauuein, obyyaowmmMnca n gpyrumm notpebutensmu.

CMNK npenocTtasnseT oby4alowuM OpraHn3aumnsaM UHCTPYMEHT MeHeAKMEHTa, MPUMEHEHE KOTOPOro No3BOANT UM
obecneynTb yoosneTBopeHune notpebHocTen TpebosaHmin n Lenen oby4valoLmxcs, nepcoHana n ap.

CTB 1SO 21001-2021 noaroToBaeH benopyccknM rocyapCTBEHHbIM MHCTUTYTOM CTaHAapTMU3aLmMm U cepTumKauum
(BenlNCC).

®OTO HOCUT WIIOCTPATUBHBIV XapakTep

NcToyHmk: FoccTaHpapT
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